HAIRIDY

TELECONMMUNICATIONS
advantage networking

VIA ECFS
June 27, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Washington, D.C. 20554

RE: Hardy Telecommunications, Inc (ILEC) FCC Form 481 submittal — Program Year 2017

Dear Ms. Dortch,

Hardy Telecommunications Inc. (SAC 200259) hereby submits the attached “FCC From 481 — Carrier
Annual Reporting Data Collection” pursuant to sections 54.313 and 54.422 of the Commission’s rules, as

filed with the Universal Service Administrative Company.

Please contact me with any questions you have on this filing.

Sincerely,

D St S

D. Scott Sherman
General Manager and CEO

HARDY NET.C?M

2255 Kimseys Run Road ¢ Lost River, WV 26810 « Voice: 304.897.9911 « Fax: 304.897.6585 « Http://www.Hardynet.com
121 South Main Street » Moorefield, WV 26836 ¢ Voice: 304.530.5000 ¢ Fax: 304.530.5100
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0386/0MB Control No. 3060-0819
Data Collection Form luly 2013
e e —

<010> Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name: Person USAC should contact - .

with questions about this data Jennifer Kimble
<035> Contact Telephone Number: 3048979911 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address: o .
Email of the person identified in data line <030>  Jkimble@hardynet.com

Form Type 54.313 and 54.422

Page 1



Page 2

(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No.  3060-0819
July 2013
<010>  Study Area Code 200259
<015>  Study Area Name HARDY TELECOM
<020>  Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035> _ Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet.com
<110> Has your company received its ETC certification from the FCC? {yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {ves /no) O Q

<112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> Is yes, please file a progress report, on line
<112> delineating the status of your company's existing § 54.202(a} "S year
plan" on file with the FCC, as it relates to your provision of voice telephony
service.

Attach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}{1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

VITZ.par

—_—————— o@ove—

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received

How much (USF) was used to improve service quality and how support was used to improve service quality
How much (USF) was used to improve service coverage and how support was used to improve service coverage
How much (USF) was used to improve service capacity and how support was used to improve service capacity

Provide an explanation of network improvement targets not met
in the prior calendar year.

Yes

Yes

Yes

Yes

Yes

|Not Applicable

Name of Attached Document
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(200) Service Outage Reporting (Voice) ‘ i - FCC Forim 481 S ‘
Data Collection Form ) ) ) OMB Control No. 3060-0986/OMB Cantro! No. 3060-0819
' ' July 2013
<010> Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035> Contact Telephone Number - Number of person identified in data line <030> 3098979911 ext.
<039> Contact Email Address - Email Address of person identified In data line <030> jkimble@hardynet .com

<210> For the prior calendar year, were there any reportable voice service outages? No
<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
[« {Yes / No) all that apply) {Yes / No) Resolution Procedures
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{300) Unfulfilled Service Request

. FCCForm 481 . ‘ ) : : C
Data Collection Form " OMB Control No. 3060?098510MB Controf No. 3060-0819 -
. uly2013 e R

<010>  Study Area Code 200259

<015>  Study Area Name HARDY TELECOM

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035>  Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet .com
<300> Unfulfilled service request (voice) L 0 ‘I

<310> Detail on attempts {voice)

<320> Unfulfilled service request (broadband) |

Name of Attached Document

0

<330> Detail on attempts {broadband)

Name of Attached Document
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Data Collection Form - - - - P : OMB Control No. 3060-0385/0MSB Control No. 3060-0819
: - _tuby 2013 . . :

<010>  Study Area Code 200288

<015>  Study Area Name HAPOY TELECON

<020>  Program Year 200

<030>  Contact Name - Person USAC should contact regarding this data

Jennifer Kirble

<035> Contact Telephone Number - Number of person identified in data line

<030> 2049939511 ext.
<039> Contact Email Address - Email Address of person identified in data line  :xievieenaraynec. cce
<030>

Select from the drop-down list to indicate how you would like to report

<400> voice complaints (zero or greater) for voice telephony service in the prior  offered on ly fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,

<410>  Complaints per 1000 customers for fixed voice 0.0
<420> Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in  Offered only fixed broadband

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband
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1500) Complianice With Servics Quafity Standards end Consumér Protection Rules ” — T — :
Data Cobection Form = : ) o o "
_<010> Study Area Code 200238
<015> _ Study Area Name HAPDY TELECOM
<020> Year 2011
Jennifer Kimble

<030>  Contact Name - Person USAC should contact this data
<035>__ Contact Telephone Number - Numbes of identified In data line <030>  J049979911 ext.
Jkimblethardynet . com

<039  Contact Emall Address - Email Address of person identifed in data line <030>

<S00> Centify vith service quality d o Yes
200259WV510.pdf

<510 F for Service Quality & Consumer Rules C:
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(600} Functionality in Emergency Situati FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
—
<010> _ Study Area Code 200256
<015>  Study Area Name HAFDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jernifer Kirble
<035> Contact Telephone Number - Number of person identified in data line <030> 3040579911 ext.
<03%>  Contact Email Address - Email Address of person identified in data line <030> jkinblephardynet.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

200259WV610.pdf
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(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010>  Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035> Contact Telephone Number - Number of person identified in data line <030> 3048979511 ex.
<039> Contact Email Address - Email Address of person Identified in data line <030> jkimble@hardynet.com
<701> Residential Local Service Charge Effective Date 1/1/2016
<702> Single State-wide Residential Local Service Charge
0>t e am TR T s . R - T
Restdential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
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(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035>  Contact Telephone Number - Number of person identified in data line <030>  “098278911 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet . com
<711> <al> <az> <b1> <b2> <c> <di> T eeas <d3> . <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

Saa attachad
VT EATTOIOT T O
PP Py e
VO SReet
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 200259
<015>  Study Area Name HARDY TELECOM
<020> Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035>  Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet.com
<810> Reporting Carrier Hardy Telecommunications
<811> Holding Company Hardy Telecommunications, Inc.
<812> Operating Company Hardy Telecommunications
<813> <al> <al2> 7 <a3>
Affiliates SAC Doing Business As Company or Brand Designation

-- See aftached worksheet --
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986 /OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 200259
<015>  Study Area Name HARDY TELECOM
<020>  Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035>  Contact Telephone Number - Number of person identified in data line <030> 304R9TIBI1 faxt;
<039> Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet.com
<900> Does the filing entity offer tribal land services? (Y/N) L
<910> Tribal Land(s) on which ETC Serves

<920>

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

Tribal Government Engagement Obligation

to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
Yes or No or
Not Applicable

Name of Attached Document
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(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035> Contact Telephone Number - Number of person identified in data line <030> 3048979911 exc.
<039> Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet.com
<1000> Voice services rate comparability certification Yes

200259Wv1010.pdf
<1010> Attach detailed description for voice services rate
comparability compliance

Name of Attached Document

Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau

<1030> Attach detailed description for broadband
comparability compliance

Name of Attached Document
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(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jeniites Kisble
<035> Contact Telephone Number - Number of person identified in data line <030> 1048975011 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet .com
<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No, 3060-0819
Data Collection Form July 2013

<010> Study Area Code 200259

<015> Study Area Name HARDY TELECOM

<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035> Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> $EL b ladha rAynet . com

200259WV1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Link to Public Website HTTP http://www, hardynet.net/res idential/telephone/lifeline/

“Please check these boxes below ta confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>  Information describing the terms and conditions of any voice [ ]
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. '
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(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers July 2013

<010>  Study Area Code 200259

<015> Study Area Name HARDY TELECOM

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035> Contact Telephone Number - Number of person identified in data line <030>

3048979911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jkimble@hardynet.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of In

cremental High Cost support, High Cost support to offset access charge reductions,

and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting I ]

<2010>

<2011>

<2022>

<2023>

<2024A>

<2024B>

<2025A>

<2025B>

<2015>

2nd Year Certification 47 CFR § 54.313(b)(1)(i) - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental

Support

3rd Year Certification 47 CFR § 54.313(b)(1)(ii) - Note that for the July 1 I _
2016 certification, this applies to Round 1 recipients of Incremental

Support

Recipient certifies, representing year two after filing a notice of | ]

acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only.

The attachment on line 2024 includes a statement of the total amount of ‘ —I
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of census
blocks indicating where funding was spent. This covers year two -

54.313(b)(2)(ii). Round 2 recipients only. [ ]

Round 2 Recipient of Incremental Support?

Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing
two - 54.313(b)(2)(ii). Round 2 recipients only. Required Information
Round 1 or Round 2 Recipient of Incremental Support? [

Attach geocoded Information for Phase | milestone reports (Round 1 for Name of Attached Document Listing
year three and Round 2 for year two) - Connect America Fund , WC Required Information
Docket 10-90, Report and Order, FCC 13-

2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)
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(2000) Price Cap Carrier Ad ditlonal Dochihcntaﬁonr(é&ﬁﬂn

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification support used to build broadband I I

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017A> Connect America Fund Phase || recipient? [ '

<2017B> Attach information for Phase Il - 54,313(e)(1) - list of geocoded locations Name of Attached Document Listing
already meeting the 54.309 public interest obligations at the end of Required Information
calendar year 2015 and total amount of Phase Il support, if any, the price

cap carrier used for capital expenditures in 2015.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing
institutions to which the carrier newly began providing access to Required Information
broadband service in the preceding calendar year - 54.313(e)(2){ii)

<2019> Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(2)(v)

<2020>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313(e)(3)

<2021>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313(e)(4)

<2026>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 80% of its supported locations I I
in the state on December 31, 2019 - 54.313(e)(5)

<2027>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 100% of its supported locations I j
in the state on December 31, 2020 - 54.313(e)(6)
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:EilﬁﬂllelﬂiIlﬁln{hfﬂlf!ddhiﬂnllbﬂdlhlﬂtlﬂun FCC Form 481
{Data Collection Form OMB Control No. 3060-0386/OM8 Control No. 3060-0819
i July 2013

<010> Study Area Code 200259

<015> Study Area Name HARDY TELECOM

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035> Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ] kimble@hard YRRE. o

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3008)
(30104)

(30108}
(30124)
(30128)

(3013)

(3014)

(3015)

(3016)

{3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f){1){i)}

Please Provide Attachment
Information

Community Anchor Institutions {47 CFR §

54.313(f)(1)(ii)}

Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers) '

Document(s} with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your

company's RUS annual report and all required Information
documentation
If the response is no on line 3014, is your company

audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information
Information

Name of Attached Document Listing Required
No = No New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

(Yes/No)

Name of Attached Document Listing Required

Yes - Attack Certification

200259WV3010.pdf

® O
® O

200259WV3017 . pdf

O o

o000 o oo
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(3005) Rate Of Return Carrier Additional Dacumentation (Continued)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 200259
<015>  Study Area Name HARDY TELECOM
<020>  Program Year 2017
<030> _ Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035>

Contact Telephone Number - Number of person identified in data line <030>

3048979911 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

jkimble@hardynet.com

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income |292799
44640601

127950649 |
| 13272469 |

9363152 |

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity

(3034) Dividends

6857924

6164285

|
|
7
|

[0

Name of Attached Document Listing Required Information

Page 18
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{4005) Rural Broadband E» Additional D i FCC Form 481 :

Data Collection Form OMB Control No. 3060-0986/0OMBE Control No. 3060-0819
; July 2013 ;

<010> Study Area Code 190259

<015> Study Area Name

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data TEhAL R RN

<035> Contact Telephone Number - Number of person identified in data line <030> T e

<039> Contact Email Address - Email Address of person identified in data line <030>  juirntestaraynet, com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions = FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes — attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035> Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jkimbled@hardynet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ARDY TELECOM

[signature of Authorized Officer;  CERTIFIED ONLINE Date 06/24/2016

Printed name of Authorized Officer: PZv2d Sherman

Title or position of Authorized Officer: ¥ & CEO

elephone number of Authorized Officer; 2048979911 ext.9421

Study Area Code of Reporting Carrier: 200259 Filing Due Date for this form: ©7/01/201%

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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<010>  Study Area Code 200259

<015> _ Study Area Name - HARDY TELECOM
<020>__Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble

<035> _ Contact Telephone Number - Number of persan identified in data line <030> 048979911 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jkimble@hardynet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortify that (Name of Agent) is authorized to submit the Inf H ported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities Includ g the y of the annua! data reporting requi: provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agentis

[Name of Authorized Agent:

Name of Re| ing Carrier:
ignature of Authorized Officer: Date:

Jprinted name of Authorized Officer:

I'rme or position of Authorized Officer:
ITeIephone number of Authorized Officer:
IStudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfei under the C Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L! Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behatf of the reporting carrier; | have provided
e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate.

Name of Reporting Carrier:
ame of Authorized Agent Firm:

Fjgnature of Authorized Agent or Employee of Agent: Date:
[Name of Authorized Agent Employee:

[Title or position of Authorized Agent or Employee of Agent
[Telephone ber of Authorized Agent or Employee of Agent:
.Ftudv Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine of forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title :
18 of the United States Code, 18 U.S.C. § 1001.
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(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Control No., 3060-0986/0MB Control No. 3060-0819

July 2013
<010>  Study Area Code 200258
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035> Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> jkimblefhardynet.com
<701> Residential Local Service Charge Effective Date 1/1/2018
<702> Single State-wide Residential Local Service Charge
<703>
<al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
W Hardy MS 13.0 0.0 0.0 0.92 13.92
WV Hardy Ms 17.0 0.0 0.0 0.58 17.98
W Hardy Ms 21.0 0.0 0.0 0.4 21.4
W Hardy FR 28.0 0.0 0.6 0.0 28.0




(710) Broadband Price Offerings

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>

Study Area Code

200259

<015>

Study Area Name

HARDY TELECOM

<020>

Program Year

2017

<030>

Contact Name - Person USAC should contact regarding this data

Jennifer Kimble

<035>

Contact Telephone Number - Number of person identified in data line <030>

3048979911 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

jkimble@hardynet.com

<711>

<al> <a2> <bl> <b2> <> <d1> <d2> <d3> <dd>
Total Rates | Broadband Service - Broadband Service | Usage Allowance | Usage Allowance
Exchange (ILEC) Residential State Regulated .
State & Download Speed (GB) Action Taken
Rate Fees and Fees FUpload Speed (Mbps) o
{Mbps) When Limit Reached {select}
Wy Hagdy 89.95 0.0 89.95 6.0 2.0 9999990 OFHEE, Mo LimLt
ot ¥ [ Lim
Wy Haxdy 109.95 0.0 109,95 10.0 3.0 999999.0 Chiaky: Na: Limit
W Hardy 42.0 0.0 42.0 5.0 2.0 999998, 0 Other, No Limit
Other, No Limit
e Hardy _— 0.0 ) 15.0 7.0 999999,0
Other, No Limit
W Bardy 87.0 0.0 87.0 25.0 10.0 9999990 o
N Hard t Mo Limit
WY ardy 105.0 0.0 165.0 5.0 5.0 9999990 Other, No Limit
Ha ’ Other, No Limi
Wy HAREY 170.0 0.0 170.0 15.0 15.0 559999, 0 e b
Hard t c imit
Wy v 215.0 0.0 215.0 25.0 25.0 999999, 0 Other, No Limit




(800) Operating Companies

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 200259
<015> Study Area Name HARDY TELECOM
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Jennifer Kimble
<035> Contact Telephone Number - Number of person identified in data line <030> 3048979911 ext,
<039> Contact Email Address - Email Address of person identified in data line <030> jkimble@hardynet.com
<810> Reporting Carrier Hardy Telecommunications
<811> Holding Companv Hardy Telecommunications, Inc.
<812> Operating Company Hardy Telecommunications
<g13> <al> <a2> <a3> 3 ;
Affiliates SAC Doing Business As Company or Brand Designation
Hardy Telecommunications, Inc. - CLEC 209009

HardyNet, LLC




FCC Form 481 Carrier Annual Reporting — Other Attachments
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Hardy Telecommunications, Inc
2016
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Company’s 2016 Annual Report, as attached to Form 481, It
is in compliance with §54.313(a)(1) adopted in the FCC’s USF/ICC Transformation Order (11-161)
and incorporates all further clarifications identified in subsequent Reconsideration Orders, as

applicable, that were in effect at the time the Annual Report was due by Rule, to the requisite
regulatory authorities. A

Hardy Telecommunications advises that the environment in which the Company operates is dynamic,
not static. As a result, certain network targets identified in its initially filed 5 Year Network
Improvement Plan, may be modified in response to regulatory decisions that have been subsequently
adopted, and as their implication upon the Company’s financial viability in providing the required
services and service level quality became known,

Modifications to the network plan may also have been taken due to changes in technology (vendor)-
driven support, weather, or other emergency related contingencies.

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), as available for the period up to this

filing, Hardy Telecommunications received a total of $2,876,133 (as of 12/31/15) in USF support
funds. The breakdown of the funding to the point of filing is:

- $467,115 High Cost Loop Support

- 80 Local Switching Support

- $876,126  Connect America Fund-Intercarrier Compensation Support
- $1,532,892 Interstate Common Line Support

- $0 Safety Net Additive

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company’s
network and, 2) cover operating expenses and debt commitments as necessary to permit it to offer a
high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in the Company’s current revenue accounts and forward-
looking projections. Revenues, in the aggregate, are used for both capital expenditures as well as to
cover operating expenses and fixed costs incurred to obtain capital from lenders. The Company does
not segregate USF separately for purposes of capital and operating expenditures; USF is expended in
the same proportion as its contribution is to the Company's aggregated revenue amount.
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The proportionate share of USF expenditures in 2015 for CAPEX, as compared to OPEX, far
exceeds the amount of USF received. However, it is worth noting that much of the CAPEX
expenditures were done through a USDA/RUS BIP grant/loan and those expenditures were
accomplished with loan proceeds. But the Company also funded the continuation of the FTTH
project after the federal grant/loan period expired and those monies expended. Based on debt service
for those loans and other projects during the year, it is estimated that the proportionate share of USF
expenditures to be $2,740,099 (95%) for CAPEX and for OPEX to be $136,034 (5%). Also, of that
CAPEX amount, it is worth noting that to date $676,099 has been used to satisfy the Company’s debt
payments to RUS for the loan portion of the BIP-RUS federal award for the FTTH project. The total
amount of CAPEX also reflects current debt obligations with RUS and Rural Telephone Finance
Cooperative on previous projects and that amount of debt service for 2015 was $765,608.

In the accompanying 2015 project detail, expenditures for network improvements sometimes involve
service quality, coverage and capacity as an integrated improvement project and are not mutually
exclusive from one another. In terms of cost, projects involving multiple qualifiers are of equal dollar
equivalence. Where a project involves a single qualifier, it is so noted.

PROGRESS REPORT
2015

Overall: The Company has completed several major projects. It is worth noting that the
Company completed those previously forecasted projects that had “direct impact” on the
customers in its serving area. The Company did not complete a vehicle upgrade, nor did it

complete some lesser “back office” projects for office upgrades, general computers, and some
general operations software.

FTTH-BIP Project: Hardy Telecommunications successfully concluded the obligations for its BIP-RUS
award (70% Grant/30% Loan) to build out FTTH to most of its customers in its ILEC territory. Namely,
in the first half of 2015, the Company completed BIP project fiber construction and electronics
installation, at both the concentrator/splitter level and customer premise, in providing service to the Rio,
Mill Gap/Trout Pond, Whetzel Hollow, Arkansaw, and Crab Run areas of its greater serving area. These
areas are reflected in red on the attached map. Additionally, several small “fiber distribution taps” for

customer connection were completed across various areas in the ILEC, but given the small distances,
would not show on the map due to scale.

This project provides Service Quality, Coverage and Capacity upgrades.

FTTH NON- BIP Project: The federal portion of the project ended on July 30, 2015, but as shared in last
year’s filing, the Company would continue with the project and expend USF funds and its own funds for
CAPEX and OPEX money to the extent that the Company can afford to do so. So, as committed, the
Company continued on with its efforts to bring FTTH services to those customers wanting it in areas that
did not get service under the federal program due to cost, time, and/or grant/loan funds being exhausted.
The Company continued installing services — drops and customer premise equipment, as well as small
distance fiber distribution taps. By the December 31, 2015, the Company had installed additional FTTH
services to customers across the project area, and built distribution fiber to pass an additional 257 homes
beyond the 979 already receiving FTTH services from the Company.

This project improves Service Quality and Upgrades Capacity, and in the future, will improve service to
the customers living along the route who subscribe to the service.
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Central Office Projects: Due to the untimely receipt of an “end of support/life notice” on its IP soft
switch, the Company decided it needed to take advantage of the vendor’s promotion related to the matter,
and with that was able to upgrade its IP-based soft switch.

This project provides for critical digital/IP-based voice routing capability and enhances Service Quality.

Crew Construction Projects: In addition to the aforementioned projects, the Company completed various
cable projects throughout its serving area that connected new customers, as well as provided for service
quality improvements in other areas. The Company had spent $92,079 on these projects by the end of
2015.

These projects provide Service Quality, Coverage and Capacity upgrades.

Mapping Software Enhancement: The Company had originally intended to add some functionality to its
existing mapping software. However, there was a need for accurately tracking its fiber plant and
electronics, so it was decided some major enhancements needed to be done to the mapping system, Thus
the Company upgraded its mapping software system.

This project provides for Service Quality and Operational Efficiencies.

dekkk
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NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT
AS OF 2015 ANKUAL REPORT SUSMISSION - Decernber 81, 2015

AN VaeADondun\FCC forvm 821 Copkl Pvagp ans Rapery: As of YEIO1S - forg JOTE (71010010 - — S — ——
cosT ACTUAL  REGUIATED% _ AMOUNT (N USF % % AREA POPULATION  TARGET COMPLETION ACTUAL COMPLETION
WIRE CENTER NAME & QL) OESCRIPTION of (MPROVEMENT PURPOSE ESTIMATE COST __ AUOCATION _ SUPPORTAREA _ VOICE  GROADBAND __IMPACTED IMPACTED OATE DATE
A B [3 ) 3 FeOXE 3 oo wes .o (1Y) T
2015
Wire Center Neme & O
1sav [Lott River - LSRVWVXADSO Replace CO-ISP Tech Wark Vohida Genzra) $32,500 $0 100% $32,500 S0% 50% 384 sqemiles 8410 12/30/201S
Replace OSP Vehide Genera sa0000 | 30492 % 522269 0% 0% 384 sq miles 8410 9f30/2015 107772018
Replzce Office-Mgmt. Vehicte Generz! $35,000 $20,500 %% $22a718 0% 0% 384 1 mlles| 8410 9/30/2015 S/31/2015
FTTH - BIP Project (Cost thown at 30% loan only) Servien Quatity and Capadty | $1,220,000 | $3,333,936 100% $3338926 oK% S0% 12639 miles 2400 9/20/2018 72002015 3
FTTH - BIP Project Electronics {at 30% bozn only) Service Quality snd Capacity | $263,250 $389,648 100% $359,643 50% 50% 126 1q miles 2400 $/30/201% 2/30/2015
FTTH - Non-8IP Project Service Quality and Capacity |  $555,000 $776.208 100% $776,203 so% 50% 78 sqmiles 600 12/31/2005 12/31/2015 ’ 1
FITH - Hon- 8P Project Electronia Service Quality and Capacity |  $120,000 | $39,601 100% $59,601 $0% so% 781 mlles 00 123112008 12312018
ings 6 Upgrad Service Qualityand Capaclty |  $33500 | $33,046 100% $33,005 so% So% 388 59 mites 8410 12/31/2015 123372018
Office Equlpment Upgrades General §5,000 $0 100% $5,000 50% 50% 384 sq miles 8410 12/31/2015
Tool & Equipment Upgrades Geners) $9,500 $0 100% $9.500 0% 0% 384 39 mifes 8410 9/30/2015
1 Comp d Geners} $12,000 50 100% $12,000 s0% So% 384 sqmiles 8410 12312005
Systarn Modtles and Upgrad: Generz) $11,500 0 100% $11,500 50% S0% 384 sqmiles 8410 6/20/2018
Central Office Projects Servics Quattyend Cepacity |  $30,000 | $169,126 75% $126,848 so% 50% 384 sqmilles 8410 9/30/2015 12018
Crew Construction Projects Service Quallty snd Cepacity | $140,000 $92,079 100% $92,079 So% 50% 126 3q miles 820 12/31/2018 1211/2018
h Geners} $a,000 snom 7% $164,029 0% 50% 384 5q miles 8410 9/20/2018 12312015
2035 TOTAL PROZECTS $2,515,250  $5,109,449 $4,926,976
NOTES
1 FTTH Project ing homes and that were paased by the BIP project, but did not connect at the tima or areas were there were other lssuas.
2 FTTH Electronics goas with "1° above snd des for 1033-C00 panels, splitter cabi and promise eq! ete.
3¢ ] and El fes Upgrad: d of vartous and el to improve and enk services.
4 Office Tool and Equip and ] des takes into sooont generzl changes in butiness along with new technal were made in 2015 in these zress though.

S Central Office Profects - company received end-cf-life notice and sccepted 8 propusa! to pay monthly and upgrade the switch; was originally not planned.
6 Crew Construction Projects were various minoe construction projects (such as now drops of minor routs extensions) bullt by construction crew.
7 Mapping software was datad making additions) enhancements not sn optior; company dedded to purchase upgraded software to support ongoing FTTH project.

feted snd 38 monles ware spent by 9/30/15, Criginally, the dats to spend il money was easlier, but RUS changed that end aflowed the company to essentizlly spend 2l rematining funds,

A The RUS-BIP ARRA Grant/Loan Project was
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Line 510 - Service Quality Standards & Consumer Protection Rules Compliance:

Consumer Protection
Voice and Broadband

Hardy Telecommunications (Hardy) complies with the requirements of 47CFR Part 64
Subpart U, Customer Proprietary Network Information and the Federal Trade
Commission Red Flag Rules to prevent identity theft. A manual for each of those
programs is in place and is part of the employees’ handbook. Employee and Board of
Directors training is conducted annually and new hires are instructed on the programs as
required by their job functions.

Service Quality Standards

Voice

The Company complies with the service quality standards and consumer protection rules
set forth by the West Virginia Public Service Commission, and within its rules and
regulations as it relates to Service Quality Standards and Consumer Protection Rules.
Hardy is committed to providing the highest quality service to its customers.

Broadband

Hardy follows the service standards noted in NECA Tariff #5 and is committed to
provide the highest quality service to its broadband customers.
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Line 610 - Emergency Operations Functionality & Capability

The Company prides itself on updating and maintaining all of its plant and equipment to prevent
outages before they happen. If outages do occur, the Company has a 24-hour/7 days-a-week on call
staff and alarm reporting systems in place that send the necessary notifications to the 24-hour/7 days-a-
week personnel monitoring these systems. The Company certifies that it follows best practices that are
designed to allow them to remain functional in an emergency situation through the use of back-up
power to ensure functionality.

Absent catastrophic failure of the network or elements of it, the Company has the capability to
engage in some re-routing of traffic based on what facilities are damaged. While the Company has
engineered its network based on accepted industry engineering practices, changing call routing may, to

some extent, permit the Company to manage traffic patterns throughout its network during emergency
situations.

The Company performs exercises to test disaster preparedness on each site’s back-up power

systems and they are tested weekly. Major transport facilities are also tested periodically to ensure
failover reliability.

The company provides the following information regarding its central office back-up battery and
generator capability during electricity failures within its operating areas. The company has deployed
battery back-up power in its central office that will produce an estimated twenty(20) hours of back-up
power for the Company’s central office. The initiation of the Company’s battery back-up capability is
triggered instantaneously of the network identifying the existence of a loss of power.

The Company also has a back-up gas generator that is available at its central office should it be
necessary. The generator would provide an additional 100 hours of back-up power capability based on
fuel capacity. Assuming the availability of fuel at the locations, the generator would provide sufficient
power to operate even longer absent some unforeseen breakdown of it. Based on current contingency
preparation plans, the Company estimates that the necessary generator-provided back-up power
capability can be deployed and functioning within a minute of the identification of its need, well within
the time frame of the estimated battery power back-up capability possessed by the Company. In
addition, the Company has two portable generators that can be moved to the necessary site(s) to
recharge batteries at the site(s). The following is a listing of remotes with the appropriate back-up
battery and/or generator capability:



Remote Name Battery Run Time | Generator | Generator Run Time
Estimated Estimated
Arksansaw 21 hours Y 333 hours
Ashton Woods North 600 hours N
Ashton Woods South 266 hours N
Baker 16 hours N
Baker Tower 8 hours N
Baker Industrial Park 320 hours N
Beans Settlement 61 hours N
Bass 72 hours N
Bear's Heil Tower 62 hours N
Brants-Teets 214 hours N
Byrd 8 hours N
Crab Run 86 hours N
East Hardy High School 16 hours N
Grover Smith 200 hours N
Helmick Rock 21 hours Y 667 hours
Jenkins Hollow 300 hours N
Kessel 18 hours Y 333 hours
Lower Cove 228 hours N
Mill Gap 200 hours N
Mathias 17 hours Y 333 hours
Mattie Snyder 48 hours N
Needmore 32 hours Y 333 hours
North River 16 hours N
Peru 35 hours Y 333 hours
Potomac Valley Overlook 16 hours N
Rig 12 hours N
Rio 114 hours N
South Fork 9 hours Y 145 hours
State Park 228 hours N
Strawderman Hollow 214 hours N
Trout Pond 62 hours N
Upper Cove 171 hours N
Whetzel Hollow 320 hours N
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Voice Service Rate Comparability

As evidenced by the data provided in line 700 of this form 481, the Company’s voice service
pricing is no more than two standard deviations above the national average urban rate (647,48) as
announced by the Wireline Competition Bureau on April 16, 2015 (DA 15-470)
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Lifeline Certification, Verification, and Confirmation for Determining Initial and Continuing Eligibility of
Consumers for USF Supported Lifeline Services

General Assertion/Certification:

The Company has policies and procedures in place to ensure that its Lifeline subscribers are
eligible to receive Lifeline services. The Company has instituted certification and verification procedures
in accordance with Section 54.416 of the rules of the Federal Communications Commission (the “FCC").
Specifically, the Company refers to any and all consumers who request USF supported services from
Hardy Telecommunications to the West Virginia Department of Health and Human Resources for proper
confirmation and documentation of eligibility. Hardy Telecommunications proceeds with instituting
such services after the proper documentation of eligibility from the DHHR is received from the
consumer.

In addition, as required by Section 54.410 of the FCC's rules, the Company obtains a valid
certification form for each subscriber for whom the Company will be seeking Lifeline reimbursement. A
copy of the Company’s “Annual Lifeline Certification and Verification” form has been attached to the
Company'’s submission in response to the May 1, 2012 “Commission Order” in the above referenced
proceeding.

Based on the foregoing, my knowledge, information and belief, | hereby certify that the
Company has policies and procedures in place to ensure that its Lifeline subscribers are eligible to
receive Lifeline services, that the Company is in compliance with all federal Lifeline certification
procedures, and that the Company has obtained a valid certification form for each subscriber for whom
the carrier seeks Lifeline reimbursement.

Scott Sherman, General Manager and CEO of Hardy Telecommunications, Inc. and its Operating
Companies

Table of Contents for Additional Supporting Documents:

e Lifeline Assistance (Guideline for Customers)
e Lifeline Assistance Certifications
e Lifeline Assistance Tariff as Currently Filed and on record with the West Virginia Public Service
Commission
* Website link regarding Company'’s Lifeline Assistance Program:
http://www.hardynet.net/residential/telephone/lifeline
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LIFELINE ASSISTANCE
Lifeline Assistance consists of a credit in the amount of $9.25 on €ligible customer's biils.
The Uifeline discount can apply to ANY residential service plans that provide volice telephony
service,

o Partial payments will first be applied to pay down the allocated price for Lifeline volce
services.

In order to ba eligible to recelve Lifeline Assistance, the customer must certify that s/he
participates in one of the following;

Medicald

Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
Supplemental Security Income (ss1)

Federa! Public Housing Assistance

Low Income Home Energy Assistance Program (LIHEAP)

National Schoo! Lunch Program's Free Lunch Program

Temporary Assistance for Needy Famllies (TANF)

Income Is at/below 135% of the Federa! Poverty Guidelines

If the customer claims to qualify based on income, sfhe must present acceptable
documentstion of the househald income, Acceptable documentation includes: the prior years
tax retumn, current income statement from an employer or paycheck stub, a Socal Security
statement of benefits, a Veterans Administration statement of benefits, a retirement/pension

statement of benefits, an Unemployment/Workmen's Compensation statement of benefits,
federal or tribal notice latter of participation In General Assistance, a divorce decree, child
support, or other offidal document.

If the customer presents documentation of Income that does not cover a full year (eqg., pay
stubs), the customer must present three consecutive months worth of the same dotument.

Customer must fill out the attached Lifeline Assistance Certification. Once the form Is
complete, you must print your name and sign at the appropriate places on the fom.

Make a copy of the form and give the customer acopy. The original Is to be keptin a file.
A service deposlt cannot be collected on an eligible customer,



LIFELINE ASSISTANCE CERTIFICATION

1 hereby certify, under penally of perjury, that Y am efigible to recelve Lifeline Asslstance for
reason(s): (Please check all that apply) te for the following

Medicald
Feod Stamps

Supplementat Security Income (S51)
Federal Publlc Housing Assistance

Low Income Home Energy Assistance Program (LIHEAP)
National Schoo! Lunch Program's Free Lunch Program
Temporary Assistance for Needy Families (TANF)

Income s at/below 135% of the Federal Poverty Guldslines

13lso certify, under penalty of perjury, the following:
Number of Individual’s in my household
Date of birth

—— . Last four (4) diglts of my Socia) Security Number

Household mests the income requirements

Presented documentation of Income accurately represents the household income

Ifurther acknowledge, under penalty of perjury, the following requirements: (Please acknowledge by inltialing
each)

—— Lifeline Is a federa) benefit and Is avafiable for only ONE line per household,

Violation of the one-per-household requirement would constitute a viclation of the Commission’s nules
and would result In subscriber’s de-enroliment from the Lifeline progrem, and potentially prasecution by the
United States government.

Lifeline service is a non-transferrable benefit,

——. Wil notify Hardy Telecommunications, Inc, within 30 days when I am no longer eligible for Lifellne
services; or, am recelving more than one Ufeline-supported service.

—— Information In applications Is true and correct to the best of my knowledge. False or fraudulent
Information is punishable by fine or Imprisonment.

Customer Signature Customer Name

Date

Hardy Employee Name



HARDY TELECOMMUNICATIONS, INC.

2™ Revised Shigf N'?:OZZ
Cancels 1% Revisad Sheet No. 24
NETWORK ACCESS LINE SERVICE
LIFELINE ASSISTANCE c
The Company, as part of lts obligations as an Eligible Telecommunications Carrier, offers I
the Lifeline Assistance Program to eligible low-income subscribers, Lifeline Assistance is
offered under the terms and conditions provided below:; C
1. Ufeline Assistance
a. General
Lifeline Assistance is a federa

| program offering a discount to qualifylng low-income S

subscribers, as provided for below. Lifefine Assistance provides eligile

subscribers a discount for the

following package of services: voice-grade access

fo the public switched netwaork or functional equivalent; minutes of use for loca}
service; access to E-911 services; and, 1ofl imitation service at no charge. S

b. Regulations

1)

2)

Unless other eligibliity requirements are established by the Commission, C
Lifeline Assistanca is avallable to all subscribers who participate in one of

the following programs: Medicaid; Supplemental Nutrition Assistance

Program (SNAP), formerly known as food stamps; Supplemental Security
Income (SSI); Federal Public Housing Assistarice; Low-income Home Energy
Assistance Program (LIHEAP); Natlonal Schoo! Lunch Program’s free lunch
program; and, Temporary Asslstance for Needy Famflies (TANF).

Each subscriber to Lifeline Assistance must certify in wiiting to the Company,
under penally of perjury, that sfhe receives benefits under a program out-
lined in sub-paragraph (b) (1), aboave, and must, on that same document,
agree to notify the Company f s/he ceases to participate In the program{s).
The ceriification form shall conform fo the requirements described herein,
and shall be made avallable upon request {0 any subscriber. The Company
shall retain all such subscriber certifications in order to fumish proof of

subscriber eligibility as may be required from time to ime by Universal
Service Administrators.

Issued by authority of an Order of the Public Service Commission of West Virginia In Case No.
12-732-T-T dated July 27, 2012, effecilve August 1, 2012,
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NETWORK ACCESS LINE SERVICE

LIFELINE ASSISTANCE/LINK UP (cont'd.)
1. Lifeline Asslstance (cont'd.)
b. Regulations (contd.)

3) A subscriber may elect at the time of subscription or later to Lifeline
Assistance to recelve tol] limitetion as part of Lifeline Assistance, “Toy
limitation® is a service that allows subscriber to elect not to allow the
completion of oulgoing tol) calls from the subseribar's residence.

4)  Lifeline Assistance will not be disconnec

ted for non-payment of tol]

charges, unless the Company first oblains a walver from the Commission
thet the Company would otherwise ncur substantial cosis, that the
Company offers {ofl limitation without charge, and thal telephone
subscribership among low-income subseribers In the Company's service
area Is greater than or equa) 1o the national subscribership rete for low-
Income consumers. For purposes of this paragraph, a “low-income
consumer” is one with an income below the poverty leve! for a family of
four residing in West Virginia, The Company shall follow all applicable
notice provisions as established, from time to time, by the Commission,

as part of using a walver, If granted. The
8s necessary.

Company may apply for waivers

§) The Company may nol collect a service deposit In order to initiate Lifeline
Assistance if the qualifying low-income subseribar voluntarily elscts toll

limitation from the Company.

6) Eligiblity for Lifeline servics shall be subject to Inftia! end continuing
verification by the local WV Department of Health and Human Resources, S

¢. Lifeline Assistance provides a discount to the subscriber's monthly local telephone ?
service. The discount is only avallable for one telephony service per household.
The fiat-rate discount avaliable per month is $9.25, c

Issued by authority of an Order of the Public Service Co
12-732-T-T dated July 27, 2012, effective August 1, 201

mmission of West Virglnia In Case No.
2.
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NETWORK ACCESS LINE SERVICE
LIFELINE ASSISTANCE/LINK UP (contd.)

1. Lifeline Assistance (cont'd.)

d. The Company shal| apply the base
of the Federal Lifeline Assistance program to wajve the
federal End-User Common Line Charge. The Company shall a

iine payments recelvad by the adminlstrator
qualifying customep’s
pply any additiong)

Federal support amount to the qualifying subsecribers basic lecal exchange

service rate.

e. Parlia) payments that

are received from Lifeline customers shall first be

applied to local service charges and then to any outstanding toll charges,

2, LinkUp

Issued by authority of an Ords
12-732-1-T dated July 27, 201

r of the Public Service Commission of West Virginia in Case No,
2, effective August 1, 2012,
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HIS.IRIDY

TELECOMMUNICATIONS
advantage networking

June 15, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re:  WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f)(1) “Milestone Certification”

Dear Ms. Dortch:

In compliance with the filing requirements associated with, and attached to Form 481, we wish
to advise the Commission that Hardy Telecommunications, Inc.

* Has taken reasonable steps to provide upon reasonable request broadband service at
actual speeds of 10 Mbps downstream / 1 Mbps upstream;

¢ Provides latency suitable for real-time applications including VoIP and usage capacity
which is reasonably comparable to those in urban areas and:

¢ That reasonable requests for service are met within a reasonable timeframe.

Sincerely,

T Satt o

D. Scott Sherman
General Manager & CEO

— — HARDYNET.C?M

2255Kimseys Run Road * Lost River, WV 26810 « Voice: 304.897.9911 « Fax: 304.897.6585 * Hittp:/www.Hardynet.com
121 South Main Street « Moorefield, WV 26836 * Voice: 304.530.5000 + Fax: 304.530.5100
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TELECOMMUNICATIONS BORROWERS
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displzys a valid OMB centro) number, The valld
p Ineluding the time for roviewing instructions,

This dota will be wed by RUS to review your fir

Your

P

and, ssbiect to federal laws and
[BORROWER NAME

Hardy Telecommunications, Inc.

(Prepared with Audited Data)

{s required by 7 US.C. 901 et seq.
kol infermation, will be treated as

ISTRUCTIONS-Submit report to RUS within 30 days ofter clase of the period.
‘or detalled instructions, see RUS Bulletin 1744-2. Report in whole dollars cnly.

PERIOD ENDING

Dacember, 2015

[BORROWER DESIGRATION
Wv0513

1o the best of cur knowledge and bellef.

have boen fulfilied in &0 materia) respects.

We hereby certify that the entries in this report are in

CERTIFICATION

[R] Auicf the obligations undsr the RUS loan documonts

ce with the

the

[CJ hero nas been @ dotaut in the futfiiment of the
under tho RUS loan documents. Seld datautt{s) is/are

and other records of the system and refiect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XV1I
0no of the ollowing)

specificatly In the Telocom Operating Report
David Sherman 5/20/2016
DATE
PART A, BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIORYEAR | ENDOFPERIOD | LIABILMIES AND STOCKHOLDERS' EQUITY PRIOR YEAR
CURRENT ASSETS R CURRENT LIABILITIES T R
1, Cash end Equivalents 4,529,272| 2,707, 367)25. Accounts Payatie 5,250,147 3,451,157
2. Cash-RUS Construction Fund 161 16126. Notos Payedio
3. Affifiates: 7. A Biliings and Pay
a. Telecom, Accounts Receivabls
b, Other Accounts Recelvable 943, 605] 1,050,615
c. Notes Recetvablo ._Current Mat, LIT Debl-Rur, Dev.
4. Non-Affilates: 131, Cumrent MaL-Capltni Leases
&. Telocom, Accounts Recelvebla 120,742 144, 894132, tnooms Texss Accrued
| b. Othvos Accounts Recaivable _ 214,681] 265, 557]33. Other Taxes Acorod
c. Notes Recelvable |:u. Other Current Liabilites 66,147 64, 538
| S. Intorest and Dividends Recelvabls 35. Yota) Current Liabilitics (25 thru 34) 4,566,310
8. Matoriat-Roguistod 1,082,738] 428, 322]i0NG-TERM DEBT
7. Maloriat-Nonreguiated 48,435 40,115k, Funded Dobt:-RUS Notes 9,748,858
8, Prapayments 179,635 72, 759087, Fundod DebtRTB Notes 1,698,072 1,619,625
8. Other Current Assols 46,488 48,812138, Funded Dedt-FFB Notes
10. Total Current Assots (1 Thru 5) 6,222,152] 3,707, 987}30. Funded Debl-Othar _ 1,104, 345 853,311
|NONCURRENT ASSETS o 40, Funded Debt-Rura) DM’OE. Loan
11. tvestment in Affliated Companies 41. Promium (Discount) en /T Debt
[ a. Rure! Devalopment 2,262,182 2,681, 69842, Rogequired Debt
| b. Nonnure) Dovesopment 43. Obtigatiuns Under Caplia) Lease
12. Other Investments 4. Adv. From Affilsted Companies
o. Rura) Development 45, Other Long.Tarm Dabt
b, Nonrure) Davelopment 262,114 254, 932)45. Tota) Long.Torm Dobt (36 thru 45) 11, 336, 228| 12, 221, 854
13. Nonregulsied Investments [OTHER UAB. & DEF. CREDITS
14, Othsr Noncutrent Assels [47._Other Long-Temn Liablidies
115. Deforred Chargss 48. Other Dofamred Crediis 2,039,245] 11,799,333
16. Jurisdictiona! Diffarences 49, Other Jurisdictiona) Diffarences
17. Totat Noncurrent Assets (11 thru 16) 2,524,296] 2,936, 630150 TotalOtmor uisbises end Defomed Crodits (47 tuwu 49) 2,039,245| 1,799,333
[PLANT, PROPERTY, AND EQUIPHENT EQUITY 5
18, Telscom, Plantdn Service 38,223,091} 44, 640, 60151, Cap. Stock Quistand. & Subscribed
19. Property Hald for Future Use 2, Addiens) Paid-n-Cep!ta)
20. Plant Under Construction 4,098,783 956, 11853, Treesury Siock
1. Piant Adj. Nonop. Piant & Gocdwd [54. Mombarehip and Cop. Corticatos
Izz. Loss Accumuiated Deprociation 23,121,904| 24,290, 68755, Other Captial
. Net Piant (18 thru 21 less 22) 19,199, 970| 21, 306, 03258, Patronags Capltal Crodits 7,770,170] 8,157,934
[es. TovAL AssETs (10017023 540,876] 1,205,218
8,311,046| 9,363,152
59. TOTAL LIABILITIES AND EQUITY (35+406+30+58)
21,946,418| 27,950, 649 27,946,418/ 27, 950, 649

Total Equity = 33.50% % of Tolal Assetls

Page 1016



USDA-RUS |sorrOWER DESIGNATION

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS WPERIOD ENDING

VNSTRUCTIONS- See RUS Bufletin 1744-2

December, 2015

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR
1. Loca) Network Services Revenues 1,532,004 1,932,028
2. Network Access Services Revenues 4,715,015 4,865,132
3. Long Distante Network Services Revanues
4. Carrior Billing and Collection Revenuss 1,604 1,075
5. Miscellaneous Revenues 93,583 88, 889
8. Uncollectible Revenues 30, 000 30,000
7. Not Operating Revenuos (1 thru 5 less 6) 6,312,206 6,857,924
8. Plant Specific Operations Expense 2,029,069 2,034,043
9. Piant Nonspacific Operations Expense (Excluding Depreciation & Amontization) 448, 852 520,226
10. Depreciation Expense 1,923,154 1,725,871
11. Amortization Exponss
12. Customer Operations Expsnse 601, 457 649, 259
13. Corporate Opsrations Expense 1,239,782 1,234,886
14. Total Operating Expenses (8 thru 13) 6,242,314 6,164,285
15. Operating Incoms or Margins (7 less 14) 69,892 693, 639
16. Other Operating Income and Expenses
17. Slate and Local Taxes .
18. Federal Income Taxes 20,410
19. Other Taxes 81,228 72,087
20. Tota) Oporating Taxes (17418+19) 101, 638 72,087
21. Net Operating Income or Margins (15+16-20) (31, 746) 621,552
22. Intorest on Funded Dabt 529,528 490,464
23. Interest Expense - Capital Leases
24. Other Interest Expense
25. Allowance for Funds Used During Construction 106,296 112,953
8. Total Fixed Chargos (22+423+24-25) 423,232 377,511
27. Nonopserating Nat Incoms 608,255 668,378
28. Extraordinary ltems
29, Jurisdictiona! Differences
30. Nonregulated Ne! Incomse 387,599 292,799
31._Total Nst Income or Margins (21+27+28+28+30-26) 540,876 1,205, 218
32. Tota Taxes Basedonincoms 1
33._Retalned Eamings or Margins Beglnning-of-Year 298,024 540,876
34. Miscellangous Credils Year-to-Date
35. Dividands Declared (Common)
36. Dividends Declared (Prefsrred)
37. Other Dobits Year-to-Date
38. Transfors to Patronage Capital 298,024 540,876
39. Retalned Eamings or Margins End-of-Period [(31+33+34) - (35+36+37438)] 540,876 1,205, 218
40. Patronage Capita} Beginning-of-Year 7,640,260 7,770,170
41. Transfers to Patronage Capital 298,024 540,876
42. Patronags Caplial Credils Retised 168,114 153,112
43. Patronage Capltal End-of-Year (40+41-42) 7,770,170 8,157,934
44, Annual Dabt Service Payments 1,364,270 1,442,754
45. _Cash Ratlo [(14+20-10-11) /7] 0.7004 0.6577
46. Operaling Accrual Ratio {(14+20426) / 7) 1.0721 0.9644
47. TIER [(31+26)/ 26) 2.2780 4.1925
48. DSCR [(31+26+10+11)/44] 2.1163 2.2933

Page 2 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - Seo RUS Bullstin 1744-2

WV0513

BORROWER DESIGNATION

PERIOD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE 81 R BUSINESS RESIDENTIAL TOTAL (m 'row.mr) FIBER
{a) (0) {8) _ () {c) u ()}
Los! River 1 2200 14.00 87 812 809 218.00 12500
Lost River 2 2500 15.00 85 349 434 217.00 124.00
Lost River 3 50.00 21.00 a0 789 838 217.00 124.00
Lost River4 60.00 28.00 10 284 204 218.00 124,00
Lost River Official 12.01] 12.00 281 43 304
Moosefisld Official 1.00 1.00 85 18 103
Hasdy Video 121.00 86.00 19 637 658
Moorofield Video 121.00 86.00 24 ar9 503
Moorefield 1 22.00 14.00 _ 184 78 272 218.00 125.00)
Moarefield 2 2500 13.00 25 45 70 217.00 124.00)
MooreSeld 3 40.00 20.00 18| 113 132 216,00 124,00/
49.00 27.00 145] 20 174 218.00 125.00
0
0.00 0.00)
| 1,004] 3683] 4,687 1,741.00 995,00

12]




USDA-RUS BORROWER DESIGNATION
Wva513
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2015
INSTRUCTIONS - Seo RUS Bufiotin 1744-2
Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE
Detalls on Least Expansive Broadband Ssvico
EXCHANGE | No. Access Lines |No Of Broadband]  Number Of Advertised Price Per Month | Standalons/Pckg Type Of
with B8 Subscribers Subscribars | Download Rate Upload Technology
avefiable (Kb:s) Rate {Kbps)
o) ®) © © o) 0 0 [
Lost River 1 809 737 737|788 768 29.95| Packago Fiter to tho
Lost River 2 434 357 3671768 768 zs.sslmmo Fiderto the
Lost River3 838 600 600}768 768 28.95| Package f'lbaf to the
lome
Lost River 4 204 254 254|768 768 29.95|Packago Emeﬂolho
lome
Lost River Official Fiber to the
Home
Mooreftald Fiber to the
Officia) Homs
|Hardy Video 658 656 656]3,000 3,000 86.00| Packags Fiber to the
JHomo
Moarefiold Video 603 503 503|3,000 3,000 86.00|Packege '.F:barb the
loms
Moorefield 1 258 258 148]768 768 29.95{ Package H;F!:erbme
ma
Mgoorofleld 2 70 70 701768 768 29.95|Packnge Fiber lo the
Moosafiold 3 132 104 104|768 768 20.95[Packege Fidor lo tho
IMoomﬂa!d 4 174 125 125l 768 768 29.95|Package ﬂ-bnr tothe
ome
‘To!a! 4,264 3,672




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR Wv0513
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2015
INSTRUCTIONS- See RUS Buflstin 1744-2
PART D. SYSTEM DATA
1. No. Plam Employees |2 No. Otber Employees 3. Square Miles Served 4. Access Lines per Square Mile $. Schscriders per Route Milo
10 30 389 12.05 2,69
PARTE. TOLL DATA
1. Study Area ID Cods(s) 2. Typos of Tol) Soltlaments (Check one)
8.200259 Interstato: D Average Schedulo E Cost Basis
b.209009
Intrastate: D Averaga Schedulo E Cos! Basis
PART F. FUNDS INVESTED IN PLANT DURING YEAR
6,417,510

7. Contribution In Ald to Construction

3, Gross Additions to Telecom. Piant (1 thru 7) 6,417,510

PART G. INVESTMENTS N AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
INVESTMENTS ! o33 & o33 Current
This Year This Yoar ToOsta To Dato Balance
© @ © @ @
1. Investment in Affiliated Companies - Rural Devslopment 419,516 557,000| 2,124,698 2,681,698
Invesimant in Affifialod Companies - Nonrura) Development

Pago 5016



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR Wv0513

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

Decembex, 2015

PART H. CURRENT DEPRECIATION RATES

Are corporation's deprecintion mtes approved by the regulatory authority

with jurisdiction over the provision of telsphone services? (Check one) m YES D NO
EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and support assets - Motor Vehicles 10.95%

2. Land and support assets - Aircraft

3. Land and support assets - Spscial purpose vehicles 15.75%

4. Land and support assets - Garage and other work equipment 16.94%
I5. Land and suppart assets - Buiidings 3.34%

5. Land and support assets - Fumniture and Office equipment 10.32%

7. Land and support assets - General purpose computers 26.05%
|8._ Contral Office Switching - Digilal 9.29%

8. Central Office Swilching - Analog & Electro-machanical 15.67%

10._Central Office Switching - Operator Systems

11. Centra] Office Transmission - Radio Systems 9.21%

12. Central Office Transmisslon - Circuit equipment

13._Information origination/termination - Station apparatus

14._Information origination/termination - Customer premises wiring

15._Information origination/termination - Large private branch exchanges

16._Information originationftermination - Public telephone terminal equipment 14.54%
]17._Information originationftarmination - Other terminal equipment

18. Cable and wire facilities - Poles 5.42%

19. Cable and wire facilities - Aerial cable - Metal - 11.00%

20, Cable and wire facllitios - Aerial cable - Fibsr 5.19%

21. Cable and wire facilities - Underground cable - Metal 4.22%

22. Cable and wire facilities - Underground cable - Fiber 4.22%

23. Cable and wire facilities - Buried cable - Metal 4.22%

24. Cable and wire facliities - Buried cable - Fiber 4.22%

25. Cable and wire fachities - Conduit systems

26. Cabls and wire facilities - Other

Page 6 of 6




USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION

WvoS13

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS - See help in the online application.

December, 2015

PART | - STATEMENT OF CASH FLOWS

L. Bg_ginnlng Cash (Cash and Equivalents plus RUS Construstion Fund)

4,529,433
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netincome 1,205,218
Adjustrmonts to Reconcile Net Incoms to Net Cash Provided by Operating Activitles
3.  Add: Depreciation 1,725,871
4.  Add: Amostization 0
5.  Other (Explain)
Changes In Opsrating Assets and Liabliitiss
8. Dacreasel{Increase) in Accounts Recelvable (7S, 028)
7.  Dacreasel{Increase) In Materials and Inventory 662,736
8. Decreassel/(Increase) in Prepayments and Deferred Charges 106,876
9. Decrease/(Increass) in Other Current Assets (2,324)
10. Increase/(Decreass) in Accounts Payable (1,798, 990)
11.  Increase/{Docrease) in Advance Blliings & Payments 0
12.  Increase/(Dacreaso) in Other Current Liabllities (1, 609)
13. Not Cash Provided/(Used) by Operations 1,822,750
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decreaso/(Increase) in Notes Receivablo 0
15. Increase/(Decrease) in Notes Payable 0
16. Increase/(Decreass) in Customer Deposiis 0
17. _ Net Increasel/(Decreass) in Long Term Debl (Including Current Maturities) 992, 636
18. Increase/{Decreass) in Other Liabilities & Deferved Credits (239,912)
19. Increase/(Decrease) in Capital Stock, Pald-in Capiial, Membership and Capital Certificates & Other Capital 0
20. Less: Payment of Dividends 0
21. Less: Palronage Capital Credits Retired (153,112)
[22. other (Explain)
23, Net Cash Providsd/{Used) by Financing Activitiss 599,612
CASH FLOWS FROM INVESTING ACTIVITIES
24. Net Capital Expandilures (Property, Plant & Equipment) (3,274, 845)
25. Other Long-Tem Investments {412, 334)
26. Other Noncurrent Assels & Jurisdictional Differences 0
27.  Other (Explain)
Additional CA(EX (557, 088)
28.  Not Cash Provided/{Used) by Investing Activities (4,244,267)
28. Net Increasel/(Dacrease) in Cash (1,821, 905)
30. Ending Cash 2,707,528

Rovislon Date 2010




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR Wvos13
'\ ____TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 . |pErioD EnDED
December, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

e e s e A LR LR AU A A L A O LS A




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR Wv0513
‘ TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2015

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA mp__ United States Department of Agriculture

s

Levelopment

HOMI HELP PRIN

Reports
Op. Report-Telecom
rtificatiol

Point Of Contact

;

T e

Al ... Rural Development Utilities Programs - Dala Collection System

LOGOUT CONTACT US DAVITD COFRIBAN | NARDY TUEECOMBURITCAT N, ) ! 1 VRO I 11
Certification

Certification saved successfully.
Your response s required by 7 U.5.C. 901 et seq. and subject to federa! laws on, will be treated as confidential.
According to the Paperwork Reduction Act of 1995, an agency on is not required to respond to,
a collection of information unless it displays a valid OMB8 contrg| r for this information collection is

0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information.

We hereby certify that the entries in this report are in accardance with the accounts and other records of the system and reflect the
status of the system to the best of cur knowledge and belief,

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING
PERIOD AND RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII
{check one of the folloving)

o) All of the ebligations under the RUS loan documents :+ There has been a default in the fulfliment of the cbligations
" hawve been fulfiled in afl malerial respects untfer the RUS loan documents. Said default(s) iare
specfizaly described in the Telecom Cperatng Report.

Certifier Name: David Sherman
Certifier Title: Genaral Manager 8EVP
Date Certified and Electronically Signed: 5/20i2006
® Certify -~ Uncertify
| Save

USDA | Rural Development | eAuth
Accessibility Statement | Privacy Policy | Non-Discrimination



USAC

Universal Service Administrative Company®

USAC Home | High Cost Program | Search Tools | | Farm 481

~ CONFIRMATION - -

Congratulations. Your filing has been successfully certified.

Filing 1 was successfully certified on Fri 24 Jun 16 09:58:40 AM EDT by jfrye@hardynet.com .

SAC: 200259

498 1D : 143001425
Carrier Name : HARDY TELECOM
Program Year : 2017

A confirmation email will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not receive this email
within 24 hours.

Please take this quick survey and give us your thoughts! Your feedback will help improve the filing process. f‘—réke'sb-rvé!]

[Retum to 481 Search| [Print Confirmation Page]

© 1997-2015, Universal Service Administrative Company, All Rights Reserved. Website & Privacy Policies
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